
 

 

              

              

              

              

    

 

 

 

 

 

 

 

 

 

  

WORKING AT HEIGHTS 

REFRESHER 
 

WORKING AT HEIGHTS REFRESHER 

Who can take refresher training? 

Only learners who have previously successfully completed a CPO-
approved working at heights training program delivered by a CPO-

approved working at heights training provider are eligible to take 

refresher training. 

When do learners need refresher training? 

Learners who wish to ensure that their CPO-approved working at 
heights training remains valid must successfully complete refresher 

training within three (3) years of the date that they successfully 

completed an approved program.  
 

Nonetheless, learners who do not complete refresher training within 
three (3) years may take it at any time after this three (3) year period 

to renew its validity.  
 

Do learners need to take refresher training with the same 
approved training provider that they completed their 
working at heights training? 

Learners may register to take their refresher training with any CPO-

approved training provider 
 

What if learners lose their CPO-issued proof of training? 

Learners who have lost their CPO-issued proof of training card can 

request a replacement card by calling the Ministry of Labour Health & 
Safety Contact Centre at 1-877-202-0008.  
 

Will learners receive a new CPO proof of completion after 
refresher training? 

After a learner successfully completes their refresher training, an 
approved training provider must issue a proof of completion to 

successful learners and notify the CPO. Upon receipt of these learner 

records, the CPO will issue a new proof of training card to the learner 
 

 

 

 

 

** Please have CSA approved footwear and bring Photo ID. Participants must provide proof of training 

for the full WAH program taken within the last 3 years. MOL wallet card, temporary card issued by 
approved trainer, a record of training from their employer that shows name of worker, name of trainer, 

name of program and date completed are all acceptable formats of proof. 

 
 

General Information: 
 

Time: 8:30 am to 12:30pm 

 

Location: Barrie Construction 

Association, 200 Brock St. Barrie, L4N 2M4 

 
Amenities: Coffee/tea available at 

location along with kitchen facilities 

including a fridge and microwave.  There 
is also a variety of near-by fast food 

restaurants. 

 

Training provided by Industrial 
Safety Trainers 

 
For questions, contact Alicia Blow 
at 705-726-5864 ext. 1 or 
printing@barrieca.com 
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